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Another year another birthday! Can you believe that Pulse turns 4 already? We have built up a solid
reputation in this time and have become the agency of choice for many facilities and staff alike.

We are continuously growing and are contacted by new facilities and staff wanting more information about
us - so it seems like the word is spreading.

Although things are moving along nicely for Pulse, we know that the past few weeks have been really
difficult for many people. The fires in the Kelmscott and Roleystone areas saw people evacuating and
even losing their homes. It is impossible to imagine what many residents have gone through, and we know
that some of our staff members and facilities were affected by this devastation. Our thoughts go out to all
of you and we hope that things will get back to normal again very soon! Stay safe and look after yourself
and your loved ones in this hot summer weather! Karoline :0)

HAPPY 4TH BIRTHDAY PULSE!

It's amazing how time flies when you’re having fun! Four years ago, a decision was made to start up a new
nursing agency. An agency with a difference, where quality of staff was of the upmost importance and a
“small business feel” was the focus. Four years on, we are proud to say that Pulse still operates by these
standards and has obtained a reputable name in the industry. This is reflected in a
comment we got from a clientrecently: “The st aff we get fro
presented, reli(abhe saedviedé i we emeécei ve
i's al way s" (KellyySedfortcGamlens/ Salvation Army).

Again we must thank you - our all-important staff - for all your hard work and
professionalism and for presenting Pulse in such a positive manner!

We couldn’t have done it without you!

WELCOME CHRIS!

Many of you would have spoken to the newest addition to our phone team - Chris. She
joined us in early February and has settled into her role with Pulse nicely. Chris has
experience from a variety of customer service roles dealing with executive clients on
the phone. Chris has expressed that she enjoys her new role and the challenges that
come along with it. Being a part of Pulse’s phone team means busy shifts with a lot of
issues to deal with and problems to solve - and Chris does this beautifully already!

SMS USE TIMESHEETS - DOUBLE
!
We have recently updated our database system to integrate CHECK _
an SMS function. This function does not allow sending Facilities are becoming

messages to or receiving messages from any other numbers | Stricter with timesheet
than the one you have supplied us with. This means that you policies and we have to _
cannot send a message back to us from any other phone than | ensure that all our staff complete their

your own - we will simply not get your message. If you for timesheet before leaving a shift. If there

some reason cannot send a message back to us (locked are no Pulse timesheets in the facility,
phone/ no credit, etc), give us a call call our office immediately so we can fax
instead. one through. Remember to enter your
Finally - a reminder that cancelling your name, staff/rate, start time, end time,
shifts on SMS is not a valid means of break and total time legibly with pen. If in
cancellation. Always call the office if you | doubt, ask about the break policies at the
cannot make it to your shift! facility
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COMPLAINTS OR CONCERNS? TALK TO US!

Remember that we are just a phone call/
email away if you feel like you need to talk to
us about any problems/ issues/ concerns you
may have. We would rather that you let us
know if you have any issues so that we can
help you solve them. For instance, if you are
unable to work for a period of time, do not
want to work at a certain facility, or have seen
something while at work that doesn’t seem
right - notify us and we will help you deal with
whatever it is. Silence
doesn’t solve anything and
we are here to help!
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MEDICATION COMPETENCY

Due to an increasing demand from our
clients for medication competent PCA’s
we urge you to send your medication
competency certificate/ record of
competency training if you haven't al-
ready provided us with one. You will get a much wider se-
lection of shifts and also get paid a higher rate if you are a
Cert lll PCA. If you are interested in becoming medication
competent, we are currently searching for a solution to get
candidates through the practical component of the course,
as we already have an arrangement in place for the
theoretical component with the training facility that we
currently use. Watch this space for updates.

Let us know if you know of a suitable place for training.

STAFF SPECIAL RECOGNITION:
Fran Ledbury - AIN
Fran is one of our newest additions

but she has already made a big

impact on both our phone staff as well as
clients by displaying a professional, positive
attitude at all times.

Clients have provided us with some very
positive feedback about Fran’s skills and her
hard work. We know that Fran will answer her
phone and be on her way to a facility as soon
as we ask her to.

We appreciate how you are so positive and
hard-working Fran - it is apparent that you
love what you do which is the most important
thing of all. You make us proud!

COFFEE BREAK
Behind the wheel

As a senior citizen was driving down the freeway, his cell phone
rang. Picking up, he heard his wife, her voice high with anxiety,
warn him, "Henry, | just saw on the news that there's a car
driving the wrong way on Highway 880. Please be careful!"
"One?" replied Henry, "You've got to be kidding me. | see at
least a hundred!"

Ice cream parlor

A small, elderly man slowly shuffled into an ice cream parlor and
carefully pulled himself onto a stool at the counter, wincing the
whole time.

After a moment of catching his breath and wiping his brow, he
ordered a hot fudge sundae. Writing down his order, the wait-
ress asked, "Crushed nuts?"

"No," he breathed wearily. "Rheumatism."

ISIT TIME YOUR HOME LOAN
HAD A HEALTH CHECK?

Life is busy enough, why waste y 0 Uithe searching for
the best home loan when I can do that for you. I have over

8 yrs lending experience with access to over 30 lenders. £

A review of your situation could help you achieve your
financial goals, For example:

- changing your loan structure to perhaps reduce repayments or shorten your

loan term
- releasing some equity in your current home to allow you to
realise that dream holiday or perhaps purchase that investment

AsanaddedbonusforPUL SE He al t h c ali new sé&tkdddane &
| (iMdlyding any\vre€erved 1baes);

will qualify fora$50 Col es

DEMENTIA CARE ESSENTIALS

Dementia Care Essentials (DCE) is a Commonwealth
Government initiative offering nationally recognised
dementia care training to aged care workers throughout
Australia.

As a Commonwealth funded initiative Dementia Care
Essentials is FREE to eligible care workers in residential,
respite and community care services and the wider health
sector.

The current program continues to April 2012 and is available
in metropolitan Perth and throughout regional WA.

For more information about the training courses and to
g?stgr go to:
http://dementia.acswa.org.aul/listprogramme.aspx?st=wa
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so tell your family and friends to get a home loan health check as well.
Become energy efficient and make - :
Craig Sawkins (Accredited Mortgage Consultant) dementla mssentlals
DEMENTIA EDUCATION PROGRAM
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