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PULSE Healthcare Terms and Conditions of Service

1. These terms apply in any contract of supply or services made between PULSE Healthcare P/L as supplier, and you as buyer. Placing an order with PULSE Healthcare P/L will constitute acceptance by you of these terms. PULSE Healthcare P/L payment terms are 14 days net.
2. These terms prevail over any terms put out by you, unless all parties agree in writing.
3. No employees, agent or contractor of may vary or add to these terms without written authority.

Services

4. PULSE Healthcare P/L may alter its range of services without notice.

Prices
5. An order given to PULSE Healthcare P/L is subject to acceptance by PULSE Healthcare P/L and may be declined.
6. PULSE Healthcare P/L will invoice all orders at current prices as agreed to by the client in the current charge rate schedule. 
Cancellations
7. When a staff member is not required on arrival at the client’s facility and PULSE Healthcare has not been notified of the impending cancellation, the client will be charged for four (4) hours. At the clients discretion the PULSE Healthcare staff member may remain at the facility and work for four (4) hours.
8. Should a shift be cancelled within two hours of commencement of an afternoon or night or within one and a half hours for a morning shift, a charge of two hours will apply, inclusive of any penalties that would have been applicable.
Payment

9. You must pay us the price of the services in accordance with the approved extended terms of payment. If payment is overdue, PULSE Healthcare may charge interest. The rate of interest payable is 2% above the highest rate then charged by the St George Bank on overdraft facilities of $100,000.00 or more, from the date of default until we receive payment.
10. In addition, if payment is overdue PULSE Healthcare P/L may cancel or suspend delivery of services.
11. You may not deduct from the price any set off, counter claim or other sum unless we agree in writing.
12. You must also pay to us an amount equal to the Goods and Service Tax (GST) on the goods or services at the prevailing rate at the time of paying the price of the goods. 
13. If you breach any contract with PULSE Healthcare P/L, or if you are an individual and commit an act of bankruptcy under The Bankruptcy Act, or if you are a company and become an externally administered body corporate under the Corporations Law, PULSE Healthcare P/L may (in addition to our other rights) suspend or terminate any contract with you by giving written notice to you. You are still to pay us for goods or services already delivered under the contract in question.
14. If you are unable to meet payment within our agreed Terms & Conditions time frame, please call PULSE Healthcare P/L to discuss payment. However, in the absence of discussion with us, PULSE Healthcare P/L will commence our strict credit procedures, which are as follows;

· PULSE Healthcare P/L will contact you via telephone within 48 hrs of an account being overdue.

· If after 72 hrs the outstanding monies remain unpaid, a letter of demand will be issued.

· If account remains unpaid after 10 working days debt collection procedures will be put in place.
· Any cost (including interest and legal costs) incurred to collect outstanding monies will be incurred as a cost against you. 

Privacy

15. You must observe the Privacy Act if it is applicable in respect of all personal information and indemnify us against any loss, cost, expense, damage or liability if you breach this clause.

Engagement of PULSE Contract Staff

16.  PULSE Healthcare P/L does not accept any liability in connection with the introduction of a contract staff member.

17.  Should an introduction result in the engagement of a contract staff member the client will be liable to a fee to be negotiated between PULSE Healthcare P/L and the client.

18.  Fees are payable on the commencement date of the candidate. The agreed fee payable to the consultancy will be exclusive of GST.

The Client acknowledges that payment terms are strictly 14 days net

I have read & understand the Terms & Conditions of this credit application. 

If the signatory is not the applicant the signatory warrants that he or she has the authority to sign for the applicant.

Name of Signatory ___________________________  Title ______________________________

Signature 
  ______________________________ Date ______________________________
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